How do you usually order foed/drinks from quick service restaurants
(i.e. Starbucks)?

53 responses

Order-ahead applications 13 (24.5%)

Order in-store

Order delivery 7 (13.2%)

o 10 20 30 40 50
On average, how often do you use order-ahead
applications?

32 responses

@ Once a month or less

® Twice a month

@ Once a week

@ Two or more times a wee
@ Amost daily

What do you like about using your most frequently used
order-ahead application?

32 responses

In-app Customer Service|

2 (6.3%)
19 (59.4%)
10 (31.3%)
17 (53.1%)
14 (43.8%)

5 (15.6%)
5 (15.6%)
1(3.4%)
1(3.4%)

Please rate how much you like this application.

2 responses
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46 (86.8%)

Have you ever used order-ahead applications to order food/drinks
before?

53 responses

@ Yes
@ No

Yes
32 (60.4%)

Do you prefer order-ahead applications to order delivery
and order in-store?

32 responses

® Yes

@ No

@ > In store; < delivery

@ | would if thers was one
universal app that actually
worked

What do you NOT like about using your most frequently
used order-ahead application?

32 responses

In-app Customer Service IS 4 (12.5%)
In-app payment IS 3 (9.4%)
1 (3.1%)
Online menu -1 (3.1%)
Rewards [l 1 (3.1%)
Store locations map [l 1 (3.1%)
No 18 (56.3%)

its kind of buggy |
sometimes; wont ket m...

More charges|

not getting 1o talk 1o a|
1(3.1%)
person. | get ...
o L] 10 15 20

What is your gender?

53 responses

@ Male

@ Female

@ Something else

@ Prefer not to answer

Do you prefer order in-store or order delivery to order-ahead
applications?

21 responses

@ Yos

oo

@ Never tried order-ahead
‘applicalions

@ | haven't had & chance to ude
order ahead app

@ | have not yet iried order-ahead.

@ | don't know

What online order-ahead application do you use most
frequently?

32 responses

@ Tapingo

@ Grubhub

® Starbucks

@ Moe's Southwest Grill
@ Jamba

@ Auntie Anne's

@ chic-fika
@ Chickfila

1”2vY

Have you used the Jamba order ahead application
before?

32 responses

@ Yes
@ No

30 (93.8%)

What is your age?

53 responses

@ 1317
® 1824
® 2534
@ 3544
@ 4554
® 5564
@ 65+

@ | do not use phone apphicatio..

1just hever't bothered to try order-ahead epplications
1 dont typically think that far ahead. | kind of just decided what | want when | eat.
T've never used order shead system but | fesl itll be great if executed well.

Honestly | usually order in store because Fve just never bothered 1o download any of the order-
shead/delivery applications.

11 bring my own mug or container for my order its much easier 1o order in-store to get them o use it.
There's no human interaction by ordering ahead, id rather walk inside to a restaurant like chick fil a

¥'m just worried that order-ahead apps might not be relable. My orders might get messed up. | also don't
use order delivery apps very often.

I need 1o take time 1o download app, install and figure ft out

rm just aid and havent Anything Tt lat's me order online.

Ordering in store is casy, you just say want you went and get it. There has never been a need for me to
order in advance

I like to see the menu in the store.

What order-ahead phone applications have you used?

32 responses

11 (34.4%)
G 13 (40.6%)
Start 17 (53.1%)
Moe's i 2 (6.3%)
Jamba 2 (6.3%)
Auntie Anne’s| 0 (D%)
chic-fil-a s —1 (3.1%)
Chick-fil-a s 1 (3.1%)
—— (3.1%)
panera @ 1 (3.1%)
Ritusl 1 (3.1%)
Chick fil ajps—1 (3.1%)
Uber Eats jis 1 (3.1%)
Waitr 1 (3.1%)
Sweal gresn [l 1 (3.1%)
1 (3.1%)
Chick-fil-a jms—1 (3.1%)
Chipotie s 1 (3.1%)
Panera, Tutti Fruity -1 (3.1%)
1 (3.1%)
Local pizza places s —1 (3.1%)
MNoodles & Company s 1 (3.1%)
o s 10 15 20

Are you a guest or loyalty member?

2 responses

® Guest User (1 do NOT have
access to the rewards program)

® Loyalty User (| have access to
the rewards program)

Follow-Up Questions

What do you like about using the Jamba application?
2 responses

Ordering ahead

getting reward points - not having to wait in line when | get there
-it recommended me a new product | did not know they had

What do you not like about using the Jamba application? 2
responses

Technical issues
N/A

What (if anything) frustrates you the most about the Jamba app
ordering process?
2 responses

Map
N/A



